Frozen Individual Juice
Specifications

CONTRACT SCOPE:  The Commonwealth of Pennsylvania is issuing this Invitation for Bid (IFB) to meet the needs of all Using Agencies to procure Frozen Individual Juice T&S (thaw and serve) with distribution statewide to all Using Agencies.                
ELIGIBILITY:   In order to be eligible for award, a bidder must have authorization from the Manufacturer of the offered products or be an authorized dealer of the Manufacturer’s products. If a bidder is not the Manufacturer of the offered products, the bidder must include a letter signed by the Manufacturer stating that the bidder is authorized to sell said Manufacturer’s products and that the Manufacturer will honor any responsibilities under the warranty for products sold by the bidder, if the bidder fails to perform such service.
TERM OF CONTRACT:  The term of the Contract shall be for one (1) year with four (4) one-year options to renew.
PRICING:  Pricing will be firm for six (6) months from the Contract effective date.  Bidders shall bid on 100% of all items listed on the cost submittal.  Pricing thereafter will be adjusted provided the awarded Contractor submits pricing adjustment requests with the Manufacturer’s justification on increase.  Price increases will not be acknowledged if justification from the Manufacturer is not submitted with the request and therefore existing pricing will prevail.
All pricing adjustment requests will be due 45 days prior to the six-month pricing expiration.  Pricing adjustment requests are subject to review and approval by the Department of General Services.
Bidders may include additional miscellaneous prices for frozen juice not included on the Cost Submittal Sheet.    Any items listed on the miscellaneous price list will not be considered as part of the evaluation of the bid: however, it is recommended that the same information be provided with the price list (manufacturer, manufacturer code, pallet configuration, etc.)
REPLACEMENT OF PRODUCTS:  The Contractor is responsible for notifying the Commonwealth of all unavailable products in a timely manner.  If a product is not available, the Contractor shall offer the Commonwealth a comparable product from the qualified brands to replace the unavailable product.  Pricing for the replacement product shall be the same as or lower than the pricing for the unavailable product.  The Commonwealth, in its sole discretion, shall determine if the replacement product is comparable to the original product.   At no time is the Contractor allowed to unilaterally change products or pricing. 
FILL RATE:  The awarded Contractor must maintain a minimum 95% fill rate.  Fill rate is defined as “the total number of items on an order within the delivery divided into the total number of items ordered filled accurately and completely”.  Should the Contractor consistently fail to maintain the fill rate without corrective action, the Contractor will be deemed non-responsible, and the Contract may be terminated.
ORDERING PROCESS:  The awarded regional Contractor shall be given a minimum of ten (10) business days from receipt of order from ordering location for the Contractor to meet the requested delivery date.  If the Contractor is out of stock on an item, the Contractor is required to notify the ordering location within 24 hours of receipt of an order.  If the 24-hour period ends on a weekend, the Contractor must notify the ordering location by 4:00 PM the next working day.  If the Contractor cannot deliver the entire order due to being out of stock, the Contractor must still deliver the other items on the Purchase Order that are in stock as ordered.  (Determination of logistics will be finalized between the Commonwealth of Pennsylvania and the awarded Contractor.)
CONFIRMATION OF PURCHASE ORDER:  The awarded Contractor is responsible for acknowledging receipt of the order and supply of goods within twenty-four (24) hours of receipt of the Purchase Order via EMAIL to the facility procurement specialist.   
RECEIVING:  The delivery schedule must be communicated on an individual basis per facility due to various receiving hours and warehouse requirements.  Non-compliance of this communication will result in possible rejection of product(s) at the time of delivery.


SHELF LIFE:  All products delivered to the facility are required to meet industry standards for acceptable shelf life at the time of delivery. Based on this standard, each item delivered should have at least eighty percent (80%) shelf life from the Manufacturer’s date of production when delivered to and received by the Facility. 
Receivers shall tear down and inspect products at the time of delivery. Any product that fails to conform to the acceptable brands, or does not have an acceptable shelf life at time of delivery may be rejected by the facility.  The Contractor shall replace all such rejected items with products conforming to the specifications and /or shelf life within five (5) calendar days or the next delivery date not to exceed fifteen (15) calendar days following notification of rejection as documented on the packing list/invoice.  The facility may require earlier replacement of critical items upon request to the Contractor.  If the Contractor fails, neglects, or refuses to do so, the Commonwealth shall have the right to purchase on the open market and charge the defaulting Contractor any increase in price.  The Contractor will not invoice the Commonwealth for non-complying product and/or will issue a full credit for non-complying product that has already been invoiced/paid.  Partial, late or incorrect deliveries uncorrected after the next delivery date not to exceed fifteen (15) calendar days will result in the Contractor being charged any difference in price for repurchase.  All products are required to have an acceptable shelf life at time of delivery.  Coding on items will depict pack or use buy/sell by dates. Key code of those numbers on items will be made available for institutions to check products assuring product(s) conform to requirements.  Contractor will maintain records of Julian Dates use buy/sell by dates, and production dates for products when coded shelf life dates are used.  This information will be readily available and will be provided to the requesting agency on demand. 
RETURNS:  Any items delivered in poor condition, in excess of the amount ordered, or not included in the purchase order may, at the discretion of the Commonwealth ordering entity, be returned to the Contractor at the Contractor’s expense within thirty (30) days of the initial delivery receipt.  Credit for the returned goods shall be made immediately after the Contractor received the returned items.  There shall be no restocking fees assessed to the Commonwealth or eligible Contract users, except in the event that a Commonwealth ordering entity orders incorrectly.  The item(s) will be returned to the Contractor at the expense of the ordering entity not to exceed a 5% restocking fee per item.  Credit for returned goods shall be made immediately after the Contractor received the returned item(s).   

In the event that a product is rejected at time of delivery, the Contractor’s driver will take the product back immediately.  Replacement product for that rejected product will be delivered to the Facility within five (5) calendar days or the next delivery date not to exceed fifteen (15) calendar days.  For product deemed to be unacceptable after delivery has been made, the Ordering Location may contact the Contractor’s Customer Service Representative to arrange for pickup of product (s), credit for that product(s), and replacement of that product(s).  Contractor will remove unacceptable product(s) from the Ordering Location within one week from date of determination of unacceptable product(s) and contact with the Contractor.   Unacceptable Product(s) left at the Facility for more than ten (10) days will become the property of the Commonwealth to dispose of as they see fit.  If invoices have been submitted, Contractor will issue credit(s) for the full amount of the product(s) purchased. 

ISSUING OFFICE: This Contract is being issued and will be administered by the Commonwealth of Pennsylvania, Department of General Services, Bureau of Procurement.  All inquiries should be referred to:

Adraine E. Franklin, Contracting Officer
Department of General Services
Bureau of Procurement
Forum Place, 6th Floor
555 Walnut Street
Harrisburg, PA  17101-1914
Telephone: 717-787-8085
Facsimile:  717-783--6241 
[bookmark: _GoBack]Email: afranklin@pa.gov
